
  
TERMS AND CONDITIONS 

 Ocean Keys Shopping Centre: Ocean Keys Gifting Tree Promotion 

SCHEDULE 
Item 1: Promotion Name Ocean Keys Shopping Centre Spend and Get 

Gift Card Promotion 
Item 2: Promoter Ocean Keys Shopping Centre 

Promoter: AMP Capital Investors Limited trading as 

Ocean Keys ABN 001 777 591 36 Ocean Keys 

Boulevard Clarkson, WA 6030 
Item 3: Participating Retailers All retailers at Ocean Keys Shopping Centre that 

accept the Ocean Keys Shopping Centre Gift Cards. 
  
PROMOTIONAL PERIOD 
Promotion commences at 9:00am (AWST) on Saturday 24 November 2018, and closes at 
9pm on Monday 24 December 2018, or when all prizes have been distributed, whichever 
comes first.  
  
HOW TO ENTER 
To participate in the Ocean Keys Shopping Centre ‘Ocean Keys Gifting Tree' promotion, 
customers must follow the below steps during the Promotional Period: 
1. Make a minimum spend of $100 or more at any participating store within Ocean Keys 

Shopping Centre during the promotional period. 
2. Present their receipt for $100 or more to the Promotional Staff Member at the Ocean Keys 

Gifting Tree on the same day the purchase was made to confirm total purchase amount 
and the date on the receipt.  

3. Customers are then eligible to select ONE (1) Mystery Present numbered 1 - 5 from 
underneath the Ocean Keys Gifting Tree. The Promotional Staff member will provide the 
customer with a token reflecting the number of the present they selected.  

4. Customers must then present their token at the Information Desk to receive the 
corresponding mystery gift. 

5. All customers who redeem a mystery gift from the Ocean Keys Gifting Tree will be 
required to provide personal details upon collection of their gift. If they refuse to provide 
all details, their present may be forfeited.  

6. The Ocean keys Gifting Tree will be open for select hours each day for the duration of the 
promotion. If a customer visits the Ocean Keys Gifting Tree when it is closed, they may 
present their receipt to the promotional staff member at the Ocean Keys Gifting Tree the 
following day.  

7. The winner of the major prize draw will be announced on Thursday 27 December at 9am. 
  
CONDITIONS OF ENTRY 
1. Information on how to enter and prizes form part of these conditions of entry. Entry into 

the promotion is deemed acceptance of these conditions of entry. 
2. Entry is open to Australian residents aged 18 years or older. Employees of the Promoter 

and their immediate families and retailers within Ocean Keys Shopping Centre and the 
retailers’ employees and their immediate families are eligible to enter, so long as retailers 
within Ocean Keys Shopping Centre and the retailers’ employees and their immediate 
families are not using receipts from the stores they are employed with.  

3. Customers may combine receipts from participating retailers at Ocean Keys Shopping 
Centre to total the required minimum spend of $100, however purchases must be made 
on the same date.  

4. Customers may enter up to ONE (1) times per day, but each entry requires the specified 
minimum spend of $100 or more at any participating retailer within Ocean Keys Shopping 
Centre during the promotional period. 

5. Customers will receive a maximum of ONE (1) mystery gift per minimum spend required 



and can receive a maximum of ONE (1) mystery gifts per day. 
6. To select a present from underneath the Ocean Keys Gifting Tree customers must present 

their receipt on the same date the purchase was made. No presents will be issued after 
a date has passed on a receipt, excluding customers who visit the Ocean Keys Gifting 
Tee outside of the opening hours, who are then able to bring their receipt back the next 
day to select their present. 

7. The Promoter reserves the right to mark a receipt as used to redeem an mystery gift. 
8. The major prize is to be claimed no later than 5:30pm, Thursday 24 January 2019, unless 

otherwise stipulated, at the redemption point specified at Ocean Keys Shopping Centre. 
9. Receipts must be retained for proof of purchase in order to be eligible for the major prize 

draw. 
10. No responsibility is accepted for late, lost, or misdirected entries. 
11. Entries will not be accepted via mail. 
12. Entries that are illegible, forged, mutilated, copied or tampered with in any way will not be 

considered for prize redemption. If the Ocean Keys Shopping Centre staff have any 
reasonable doubt as to the legitimacy of the receipt/s being presented for entry, they 
obtain the right to refuse entry to said customer. 

13. The Promoter reserves the right, at any time, to verify the validity of entries and entrants 
(including an entrant’s identity, age and place of residence) and to disqualify any entrant 
who submits an entry that is not in accordance with these Terms and Conditions or who 
tampers with the entry process. Failure by the Promoter to enforce any of its rights at any 
stage does not constitute a waiver of those rights. 

14. Receipts from partial lay-bys, gift voucher/card purchases, interest free purchase 
payments, eftpos and ATM receipts, bill payments such as the payment of credit card 
bills, bank transactions, bank fees and charges and service bills (such as gas, electricity, 
rates and phone bills), undated receipts, receipts dated outside the Promotional Period 
and receipts which have already been used to redeem a mystery gift cannot be presented 
as receipts to enter. 

15. Receipts from tobacco, fuel, lotto and TAB will not be accepted. 
16. Receipts from travel purchases over $500, transaction receipts, medical service 

expenses, gift voucher purchases, tobacco purchases, lottery transactions, business 
purchases over $500 and lay-by payments, except for the total amount (upon completion) 
are not accepted as part of the campaign. 

17. The prize pool value is correct at the authorisation date of the competition. The Promoter 
is not responsible for any subsequent variation in values. 

18. Prize/s offered are not redeemable for cash or transferable and must be taken as offered. 
19. The Promoter’s decision is final and no further correspondence will be entered into. 
20. If any prize (or part of any prize) is unavailable, the Promoter, in its discretion, reserves 

the right to substitute the prize (or that part of the prize) with a prize to the equal value 
and/or specification, subject to any written directions from a regulatory authority. 

21. Any further costs associated with prize redemption are not included and will need to be 
met by the prize winner. 
 

DETAILS OF PRIZES AND PRIZE VALUE 
Major Prize 
• 4 x $500 Ocean Keys Shopping Centre Gift Cards. 

 
Mystery Gift Prize Pool  
• Value: $23,476 
• Quantity: 6,130 
 
TOTAL PRIZE POOL VALUE: $25,476.71 
 
DATE, TIME AND PLACE OF MAJOR PRIZE DRAW 
1. The major draw winner will be drawn at 9am on Thursday 27 December 2018 at Centre 

Management Office Ocean Keys Shopping Centre, 36 Ocean Keys Boulevard Clarkson, 
WA 6030. 



2. The winner will be determined via a random draw from the entry barrel in-centre. 
3. The judge’s decision is final. No further correspondence will be entered into. 
4. The winner need not be present at the draw to be eligible to win. 
5. The Major Draw prize winner must provide suitable identification to the Promoters’ 

satisfaction to be entitled to redeem the major prize. 
6. If despite every reasonable effort the winner of the major prize cannot be contacted, the 

prize will be retained for 1 month. Any redraw/s will be conducted at 9am on Monday 28 
January 2019 at the Centre Management Office Ocean Keys Shopping Centre, 36 Ocean 
Keys Boulevard Clarkson, WA 6030. 

 
PRIVACY AND COLLECTION NOTICE 
1. Promoter and its affiliates (“we”) collect your personal information directly from you 

wherever practicable.  We may collect personal information from our related companies 
or other third parties. 

2. Will we use your personal information primarily to provide you with information on our 
products and services and for research, and we may combine that with other information 
we may have previously collected. For information on how we might otherwise use and 
manage your personal information, please view our Privacy Policy 
https://www.oceankeys.net.au/privacy 

3. We may disclose your personal information, including updates, to the third parties, 
including affiliate retailers in shopping centres where you are a member of our clubs (for 
marketing purposes), our consultants, agents or contractors, and our related parties, 
entities and trusts.  

4.  Our Privacy Policy sets out how you can access and make a request to correct 
your personal information we may hold about you, or to make a privacy complaint, 
and how we will deal with the complaint. 

You may contact us by phone on (08) 9407 2400 by post: Ocean Keys Shopping Centre: 36 
Ocean Keys Boulevard Clarkson WA 6030. 
  
PUBLICITY MATERIALS 
1.  By entering into this Promotion, entrants accept that a picture, along with the winner’s 

name, may be requested for publication in local and regional newspapers as part of the 
competition.  

  
RELEASE AND INDEMNITY 
1. The Promoter accepts no responsibility for the prize once they have been collected by the 

winner. 
2. The Promoter accepts no responsibility for lost, late or illegible receipts. 
3. The Promoter and its associated agencies and companies will not be liable for any loss 

or damage whatsoever which is suffered (including but not limited to direct or 
consequential loss), or for personal injury or death suffered or sustained in connection 
with this competition or as a result of taking or using any prize, except for any liability 
which cannot be excluded by law. 

  
TERMINATION OF PROMOTION 
1. The Promoter reserves the right to vary the terms of, or cancel, this Promotion at any time 

without liability to any entrant or other person, subject to applicable laws. 
  
DECISIONS FINAL 
1. The Promoter, at its sole discretion, may accept entries with errors and omissions. 
2. If there is a dispute as to the identity of an entrant, the Promoter reserves the right, in its 

sole discretion, to determine the identity of the Entrant. 
3. The Promoter’s decision relating to the Promotion and/or redemption of the prizes is final 

and no discussions or correspondence with entrants or any other person will be entered 
into. 
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